
Tech Tip Tuesday—April 14, 2020 

Do You Have The Check (or Cash)? 

When closing out a trip, if the trip is marked as credit card payment, the credit card is charged when you 
click on Process, and a Trip Receipt is generated in QuickBooks to track the payment (once your credit 
card company deposits it for you). 

If it’s a billing account, then it generates a Receivable in QuickBooks, and you get paid later, often with a 
check. 

If a trip is marked Check as the payment type, it means that the passenger handed the chauffeur a Check 
(same as a cash trip, except with a Check).  Sometimes users get confused on this, and close a trip 
marked “Check” without actually having a check in hand, and then you have this money in “undeposited 
funds” in QuickBooks but you never get the check (or get paid), and you have a problem. 

One way to guard against this potential issue is to have TripBook literally ask you if you have a check (or 
cash) in your hands when you try to process a Check (or cash) trip. 

This setting is located in System Default Config->TripBook Settings, and is shown below. 

 

 

Then, when clicking on Process in TripBook, a box will pop up: 

 

 

If you click No, then the box will close and the trip will NOT be processed. 

 


